SQA Accreditation Briefing Paper to SCIEG 

SQA Accreditation
Under Scottish Government legislation, SQA Accreditation quality assures qualifications offered in Scotland by approving awarding bodies and accrediting their qualifications. We do this by regulating awarding bodies and their qualifications against published regulatory requirements.

More specific detail on how SQA Accreditation approves and regulates awarding bodies and providers, quality assures the development of National Occupational Standards (NOS) and accredits qualifications, undertakes SCQF Credit Rating of accredited qualifications can be found here:

https://accreditation.sqa.org.uk

SCIEG members may wish to note that the current functions of SQA Accreditation are subject to review as part of Scottish Government’s education reform programme, with existing or reformed scope to be considered as part of the proposed new qualifications body.  

SQA Accredited Qualifications

The following qualifications were accredited for Eduqual on 5 August 2020
· Certificate in Skin Rejuvenation and Hair Reduction for Aesthetic Practitioners (SCQF Level 7)
· Award in Laser and Light-Based Hair Reduction (SCQF level 7)
· Award in Non-Ablative Laser and Light-Based Skin Rejuvenation (SCQF level 7)
· Award in Chemical Skin Rejuvenation (SCQF level 7)
· Award in Micro Needling Skin Rejuvenation (SCQF level 7)
These qualifications have been designed to meet the needs of the non-surgical aesthetic cosmetic sector in relation to specific modalities (Skin Rejuvenation – skin peels and micro needling and Lasers and Light (LIPLED)).  Eduqual have mapped these units to the National Occupational Standards (NOS) and also to the Cosmetic Practice Standards Authority (CPSA) and the self-regulating body Joint Council for Cosmetic Practitioners (JCCP) standards and regulatory requirements for these modalities.

Despite numerous attempts by the awarding body (e.g.contacted 15 aesthetic / cosmetic training providers in Scotland on 7/11/23) to market the suite of accredited aesthetic therapy (SCQF Level 7) qualifications, there has been little or no interest. They also offered a variety of incentives / discounted fees etc. to Centres in Scotland but to no avail. Therefore, although these qualifications are still accredited there are no approved centres.

The following qualifications were previously accredited by Eduqual on 15 August 2018.
· Diploma in Clinical Aesthetic Injectable Therapies (SCQF level 11)
· Certificate in Clinical Aesthetic Injectable Therapies (SCQF level 11)
These qualifications were then withdrawn on 30 September 2020 due to zero uptake and the risk associated with operating in an unregulated sector.
These qualifications were previously reviewed by members of SCIEG and were found to be fit for purpose.
Eduqual reported they believe that the lack of interest in these qualifications in Scotland is in part due to confusion over qualification levels, more specifically, SCQF v RQF levels – for example, in this specific sector, even in Scotland, providers tend to refer to “the level 7” as a postgrad-level qual aimed at those wishing to administer injectables.

However, it is Eduqual’s intention to continue to market our aesthetic therapy quals in Scotland for the foreseeable future, and depending on how the regulatory environment evolves, we may also re-introduce higher level (injectables) qualifications at some time in the future. 

Eduqual are now a SCQF Partnership approved Credit Rating Body and can credit rate their own provision for the SCQF.

More information on EduQual Ltd and relevant qualifications can be found at:

https://eduqual.org.uk/


We currently have another SQA Accreditation approved awarding body (VTCT) that operates within this sector.  VTCT has a long track record of successful qualification delivery in Scotland in the sector, at both college and training provider level, and has held SQA Accreditation approved awarding body status since 1998.

VTCT are recognised by Ofqual and currently offer a wider range of qualifications covering this sector in England and we have been in discussions with them regarding the possibility of bringing some of these qualifications to us for accreditation and delivery in Scotland.  
The discussion has mainly focused on the following qualification:

RQF Level 7 Diploma in Clinical Aesthetic Injectable Treatments
Currently recognised by Ofqual, this qualification is aimed at qualified personnel who are registered with a national professional health care statutory regulatory body.  It focuses on the required practical and theoretical knowledge to enable the learner to consistently administer safe, effective, and appropriate injectable, clinical aesthetic treatments.  It is recognised by the Joint Council for Cosmetic Practitioners (JCCP). 

VTCT currently offers this qualification via a small number of centres in England, and they are considering exploring whether there is a market in Scotland. However, they have indicated that this might be dependent upon future regulation of the sector.
.
They also currently offer a range of other related qualifications in England at RQF Levels 4 and 5 for non-medical practitioners covering areas similar to those accredited for Eduqual. 

More information on VTCT can be found here:
https://www.vtct.org.uk/



Regulated Qualifications offered by other ABs in the UK (England)
There are also other awarding bodies regulated by Ofqual and offering a similar range of qualifications in England ranging from RQF Level 2 to Level 7.  Please note none of the awarding bodies noted below are currently approved by SQA Accreditation.
The ABs are noted below and links to their websites provided:

CIBTAC 
https://cibtac.com/

Qualifi Ltd
https://qualifi.net/

Gatehouse Awards
https://gatehouseawards.org/

OTHM Qualifications
https://othm.org.uk/qualification

Focus Awards
https://focusawards.org.uk/


The following link to the SCQF Cross Boundaries Leaflet provides information on the comparisons between the respective qualification frameworks of the UK,
https://scqf.org.uk/media/e5pjypw4/qccb-web-oct-2019.pdf



National Occupational Standards (NOS) 
NOS are statements of the standards of performance individuals must achieve when carrying out functions in the workplace, together with specifications of the underpinning knowledge and understanding.

NOS are developed by Standard Setting Organisations (SSO) who consult with employers and other stakeholders across each of the UK nations, (Scotland, Wales, Northern Ireland and England). This consultation process allows any specific requirements to be considered by each nation and the result is a set of NOS that are suitable for use across the UK. 

Habia (the hair and beauty industry authority) is the Standard Setting Organisation responsible for producing NOS for the sector.  More information on Habia can be found on on this link:
 
https://habia.org/

Habia are a long-standing partner of SQA Accreditation in supporting NOS and qualification developments in the sector. The organisation has a strong commitment to upskilling and professionalising the industry across the UK  and believes that the development of apprenticeship frameworks is fundamental to facilitating such developments.  

Listed below are those NOS which have recently been developed and also those that are currently in development.  In addition to the NOS development, Habia are currently reviewing the SVQs in Beauty Therapy at SCQF Levels 5 and 6. 

NOS Developed in 2019/20 & 20/21
· Maintain safe, hygienic and effective working practices during advanced aesthetic procedures (SKABA1)
· Implement and maintain safe, hygienic and effective working practices during elective non-surgical cosmetic procedures (SKANSC1)
· Consult, assess, plan and prepare for elective non-surgical cosmetic procedures (SKANSC2)
· Use radio frequency to rejuvenate the skin and improve body contour (SKABA10)
· Perform muscle relaxing procedures using botulinum toxin type A (SKANSC3)
· Perform rejuvenation, regeneration and/or enhancement of the skin using dermal filler procedures (SKANSC4)
· Provide rejuvenation of the skin using mesotherapy procedures (SKANSC5)
· Provide rejuvenation of the skin using advanced micro needling procedures (SKANSC6)
· Remove or reduce skin imperfections using advanced electrocautery (SKANSC7)
· Provide a dermaplaning procedure to desquamate and encourage skin renewal (SKANSC8)
· Provide rejuvenation of the skin using medium grade skin peeling procedures (SKANSC9)
· Carry out intradermal injections of botulinum toxin type A to treat primary focal axillary 
Hyperhidrosis (SKANSC10)
· Provide cryotherapy facial procedures (SKANSC12)
· Provide rejuvenation of the skin using high intensity focused ultrasound energy (SKANSC13)
· Provide rejuvenation of the skin using a plasma device (SKANSC11)


NOS currently in development
The following NOS are currently in development.  The standard setting organisation commissioned to develop these NOS is Habia (part of SkillsActive).  This NOS development is a response to those modalities/functions identified as part of the UK Government’s consultation on the licensing of non-surgical cosmetic procedures, where there are no existing NOS.  However, NOS will not be developed for all procedures listed – such as those identified in the red category which “can only be carried out by qualified and regulated healthcare professionals working out of CQC registered premises”.

Habia have been involved in discussions with UK Government regarding the consultation on the licensing of non-surgical cosmetic procedures.

We, as the quality assurers of NOS are involved in this development.

· Platelet rich plasma (PRP) for cosmetic purposes
· Injection microsclerotherapy (spider vein treatment)
· Vitamin and mineral injection procedures
· Dermabrasion–Diamond, crystals, water, oxygen
· Cryocautery
· No-needle mesotherapy
· No-needle fillers
· Carboxytherapy

In addition, the following will also be considered:
· Aesthetic complication management
· Technologies used for the recognition skin types, conditions and skin lesions. 


To date we have not received any applications from awarding bodies seeking to accredit qualifications based on the NOS noted above.



John Byrne – Regulation Manager  
Karen Crawford- Accreditation Manager



· As Lorraine said we are looking at the work being undertaken by UK government (UKG) for licensing of non-surgical cosmetic procedures in England and we are considering the procedures in the ‘red, amber, green’ list for Scotland.  We do appreciate that the UKG will need to undertake further consultation and work to address the qualifications that may be required under licensing however, are you able to you give an indication of the number of procedures in the UKG list that are already covered by regulated accreditation?  Apologies if I’ve got the wrong terminology.


      In relation to the qualifications, we have accredited only those that are listed below 
      for Eduqual which cover a few of the modalities/procedures within the UKG listing.  
      
      These are:
 
Award in Laser and Light-Based Hair Reduction (SCQF level 7)
Award in Non-Ablative Laser and Light-Based Skin Rejuvenation (SCQF level 7)
Award in Chemical Skin Rejuvenation (SCQF level 7)
Award in Micro Needling Skin Rejuvenation (SCQF level 7)
      Although it should be noted that we are not subject specialists, we consider that these 
      modalities/procedures appear to be within the green category on the UKG listing.


     The previously accredited Certificate & Diploma in Clinical Aesthetic Injectable Therapies  
     (SCQF level 11) (now withdrawn) covered injectable therapies e.g., Botox and Dermal 
      Fillers (so some of the modalities/procedures covered in the amber category).
However, it is important to note that, in the main, NOS have been developed to cover the majority of these modalities/procedures and therefore there is a foundation/standard on which awarding bodies may develop qualifications from.

It is also important to note that although we may not have accredited many qualifications based on NOS or indeed within this sector there may be others approved/accredited by Ofqual.

· If Scotland regulates non-surgical cosmetic procedures and requires people to have an accredited qualification to carry out the procedures, what would the accreditation process be from start to finish should a new procedure come onto the market and be regulated?  For example, who sets the standards required for the qualification right through to SQA accreditation and the selection of awarding bodies and approved training providers?  You did cover this but I’m trying to get it clear in my head.

Habia is the Standard Setting Organisation for the sector and support the development of National Occupational Standards (NOS). Although we will recognise other professional standards where applicable, SQA Accreditation considers NOS to be the key standard that underpins qualification development. All of the sector’s regulated provision is supported by available NOS. Where there are gaps, Habia consults with industry specialists to develop new NOS or upgrade existing NOS to ensure that they recognise and support current practice in the sector.  As you will see from the list of NOS noted above Habia is working hard to ensure that there are NOS developed for all the modalities/procedures identified within the Green and Amber UKG listing (some are currently in development).

Once NOS have been established, Habia can develop qualification structures, assessment strategies, and other products to ensure consistency of delivery across awarding organisations. (These have traditionally resulted in SVQs and NVQs). However, awarding bodies can also develop their own qualification products based on existing NOS and this is what we are currently seeing with EduQual and VTCT qualifications. Either way, should the awarding bodies wish a regulated qualification they would be required to make an accreditation submission to SQA Accreditation evidencing an appropriate qualification structure, valid and robust assessment and quality assurance methodologies, sector/market support in Scotland, as well as established systems for reviewing ongoing currency of the qualification.

If the awarding body/organisation is unknown to us, it would have to gain awarding body approval status from SQA Accreditation alongside seeking qualification accreditation. The approval process is designed to ensure that the business is viable and has the appropriate policies, resources, systems, and procedures to operate effectively.  They also have to meet all our regulatory requirements.  Awarding body approval status is a mandatory requirement prior to qualifications being accredited. (Currently, EduQual and VTCT hold awarding body approval and therefore can submit qualifications for accreditation approval.  They may also credit rate qualifications for the SCQF and submit the SCQF credit rating to us for approval at the same time).

Following accreditation of the qualifications, awarding bodies will approve centre/providers to deliver the qualifications.  The ABs will externally quality assure their providers and we will audit the ABs (part of that audit activity involves provider monitoring activities).


· Can you clarify the roles of Awarding Bodies (e.g. VCTC) and other organisations such as HABIA in regards to accreditation and qualifications? 

Habia are the standard setting organisation which has responsibility for developing NOS.  They may also be involved in qualification and apprenticeship developments (see above)
Awarding Bodies (e.g. VTCT) develop qualifications, approve providers to deliver their qualifications and quality assure delivery of qualifications (see above)

· You mentioned offering progression to Level 11 for those people (beauty therapists?) who may wish to be qualified in Aesthetic Injectable Therapies.  If a decision is made to restrict these therapies to healthcare professionals, would you still need a progression pathway for the non-healthcare professionals? 

Ultimately, it will be the Scottish Government’s decision to make around restricting therapies to healthcare professionals. However, from the point of view of professionalising and upskilling other parts of the sector, we would contend that there would still be value in encouraging lower-level regulated qualifications into the marketplace through such a pathway (career and progression pathways). Ideally these routes and pathways would be supported by apprenticeships and regulated qualifications. 
 
The gap between those entering the industry, perhaps post-school leavers, and healthcare professionals at whom the post-graduate (SCQF level 11) qualification is aimed, is vast.  There is also a need to ensure that those offering other specialist procedures/modalities are competent and qualified to deliver these procedures/services. Currently, it seems to be populated by hugely expensive one- or two-day courses by a range of non-regulated organisations. Not to suggest that all such courses are poorly run, but there is no means of establishing a standardised approach to competencies achieved by a learner nor that these courses are based on NOS or are even formally assessed. This is a concern often raised by Habia. We would argue that accreditation and regulation, with appropriate delivery locations such as licensed clinics and/or colleges would be of benefit here.    
 


· On a linked but separate matter, we are often made aware of companies claiming to offer accredited training in aesthetics.  I know that the Advertising Standards Authority (ASA) has responsibility to follow up misleading advertising, but does SQA also have a role if companies wrongly claim to provide accredited training?  Or do you link in with ASA?

Firstly, its essential to note that the term ‘accredited’ is not protected or copyrighted by SQA Accreditation in any way. It is used freely across the education sector by colleges, awarding bodies/organisations, private training providers, etc. We can’t restrict use of the term. However, the phrase’ SQA accredited’ is specific to SQA Accreditation and in instances where we have evidence that any organisation is misrepresenting its offer, we can issue a ‘cease and desist’ letter via our legal representatives.  

In terms of the wider advertising concerns, not necessarily linked to qualifications, we have supported JCCP approaches to the ASA where appropriate. We can, of course approach them directly, if need be, but have not been required to do so thus far. 
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